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Before you begin the installation
We highly recommend installing and activating your eSIM only after arriving
at your destination in Mexico.

Make sure your Make sure you have Do not delete your
device a stable Internet eSIM

is eSIM compatible and connection You can only reinstall it
is not locked to any to ensure proper up to two times on the
carrier before installing installation and same device.

it. activation.

If you are installing the eSIM using the QR code, make sure to display

it on another device or print it so you can scan it.
You received this QR code by email or you can find it directly on Mi eSIM Telcel
portal.
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Installation and activation with a single
touch

Activate eSIM
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How to install and activate your Telcel eSIM:

12:19 N\

telce/ telce/

Cancel
Hi! "
Hil
Thank you for purchasing your eSIM plan: [nombre del paquete] 2
Your Telcel number is: (+52) 99 12432425 Thank you for purch.asmg your eSIM plan: [nombre del paquete]
Your Telcel number is: (+52) 99 12432425
Explore Mexico with the highest coverage and fastest speed! ( )
Explore Mexico with the highest coverage and fastest speed!
Before you start installation
We strongly recommend installing and activating your eSIM upon arrival at your destination in Before you start installation
Mexico. We strongly re d i ing and activating your eSIM upon arrival at your

destination in Mexico.

Activate eSIM
Make sure you have a Do not delete the eSIM Please refer to our n 6 o Your new eSIM from Telcel is ready to activate.
stable Internet You can reinstall it up 10 two installation guides Make sure you have a Do not delete the eSIM. You have one year to
connection times on the same devico foe 10S and Androld devices stable Internet The “Install now” button or activate your eSIM
for correct installation and connectic wrchase
activation for correct i . H
actvation Activate New eSIM
il and activation options for your eSIM Allow this if you requestqd anew eSIM
from your carrier.
Option 1 Guide to it Apple will share your device EID
rvou hav number with your carrier or eSIM
If you are using an Apple device with IOS 17.4 or |ater, please click on the button below to yo provider
install your eSIM: the button s
CEEETD — Al
If you are using an Android device with Google Play Services version 25.15 or later, please .
click on the button below to install your eSIM: By QR code. Display the QR code on another device and scan it from
the Settings menu of your smartphone or tablet.
3 Do not use the camera.
Install on Android
ios
Go to Configuration > Cellular Data > Add eSIM > Use QR code
Go to step by step
Option 2.
Android

Scan the QR code from the settings menu of your eSIM compatible device

Go to Settings > Connections > SIM manager > Add eSIM > Scan the QR code
Do not use the Camera App.

Go to step by step
For i0S devices
Go to Settings > Cellular Data > Add eSIM > Use QR code

1
Go to step by step I.I.!_#_.III

. ) . " . Continue
= & mails-mjml.telcel-ux.com (e o & mails-mjml.telcel-ux.com &

0 M © M M

1. 2. 3.
Open the email Your eSIM is Tap “Allow” option.

ready! - Activation Guide on the

device where you will install the

eSIM and tap the “Install on i0S”
button

Tap Continue to start the
installation process of your eSIM
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How to install and activate your Telcel eSIM:

12:20

(1)

Cellular Setup
Complete

Your Telcel eSIM is now active on this iPhone.

c - ]

4,
Your eSIM is now active.
Tap Done

12:20 &

Cancel

Cellular Plan Labels

Choose labels for each of your cellular plans.

LABEL FOR +

B Primary

LABEL FOR +52

[ B Secondary ]

[]

5.
Select your new eSIM from Telcel
and give it a name for
identification. Click Continue

12:210\

< Back

Default Line

Your default line is used to call or send messages
to people who are not in your contacts.

The people in your contacts can be assigned a
preferred line at any time in the Contacts app.

B Primary v

B Secondary

You can customize this later in Settings.

6.
Select your Primary line as your
default line and tap Continue.
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< Back

e

iMessage & FaceTime

Choose which cellular plans you want to use
with iMessage and FaceTime for your Apple ID.

@ Primary
R v

B Secondary

+52

7.
Select your Primary line for
iMessage and Facetime and tap
Continue.

¢{ Back

Cellular Data

Choose your default line for cellular
data. If you want the best coverage,
you can enable cellular data fallback.

@ Primary

8 Secondary v

Allow Cellular Data Switching
Turning this feature on will allow your phone to use
cellular data from both lines depending on coverage

and availability. You can change your selection later in
Settings > Cellular > Cellular Data

Keep "Allow Cellular
Data Switching"
turned off to avoid
Roaming charges on
your Primary line.

8.
Select your new Telcel eSIM line
for Cellular Data and click Done.

12:218

< Cellular Telcel

Cellular Plan Label

Turn On This Line

TELCEL

Network Selection

My Number

Wi-Fi Calling

Calls on Other Devices

Voice & Data

Data Mode

Data Roaming

Carrier Services

SIM PIN

SIM Applications

Secondary

«

TELCEL

5G Auto

Standard

Limit IP address tracking by hiding your IP address from
known trackers in Mail and Safari. When this is turned off,
iCloud Private Relay will also be turned off for this cellular

provider.

9.

speed.

Your Telcel eSIM is now active and
ready to navigate at the highest



{8/6-6/ iOS User Guide to install and activate your eSIM

Not Playing

10.
Make sure there is at least one bar in the
signal icon on your device.
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Installation and activation
by QR code
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How to install and activate your Telcel eSIM:

57 12118 N\ all T @ 12:18 A all 7 @ 1218 N

< Settings Cellular

Cellular Data ()
: | Noah Smith . Cellular Data Options Roaming On > ((T))

Cancel

Settings

Settings

Apple ID, iCloud+, Media & Purchases
Personal Hotspot

‘ Set Up Cellular

You can transfer a phone number from a nearby

Anadir cobertura de AppleCare+ SO THE LR () iPhone, or scan a QR code provided by your carrier.
Quedan 2 dias para afiadir cobertura por dafos Learn More...
accidentales en los auriculares. Network Selection
Airplane Mode o Wi-Fi Calling

—B Transfer From Nearby iPhone >
Calls on Other Devices

[a]o]

Carrier Services [ @ Use QR Code > ]
Cellular 5 ] SIM PIN
SIM Applications
Delete eSIM
Q Search

a Add eSIM
CELLULAR DATA
Current Period
P N e a PNt PN st - o ir

Go to Settings Select Cellular Tap Add eSIM Select the option Use QR Code
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llll ? EED'

12118

< Back

Scan QR code

Position the QR code from your carrier in
the frame.

Learn More...

Enter Details Manually

5.

Open the email Your eSIM is
ready! - Activation on another
device and scan the QR code with
your device

all T EE'

12:19 2

Cancel

(1)

Activate eSIM

Your new eSIM from Telcel is ready to activate.

[]

6.
Tap Continue to start the
installation process of your eSIM

12:20 N\

(1)

Cellular Setup
Complete

Your Telcel eSIM is now active on this iPhone.

C - ]

7.
Your eSIM is now active.
Tap Done

Cancel

Cellular Plan Labels

Choose labels for each of your cellular plans.

LABEL FOR +

@ Primary

LABEL FOR +52

[ 8 Secondary ]

[]

8.
Select your new eSIM from Telcel
and give it a name for
identification. Click Continue
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< Back < Back < Back
Default Line Cellular Data
Your default line is used to call or send messages u Choose your default line for cellular
to people who are not in your contacts. data. If you want the best coverage,
" ” you can enable cellular data fallback.
The people in your contacts can be assigned a |Message & FaceTlme
preferred line at any time in the Contacts app.
Choose which cellular plans you want to use
with iMessage and FaceTime for your Apple ID. @ Primary
B Primary v 8 Secondary v
B Secondary @ Primarv .
+

You can customize this later in Settings.

Allow Cellular Data Switching Keep "Allow Cellular
E‘:lrSecondary ) . . 1]
+52 Turning this feature on will allow your phone to use Data SW|tCh|ng

cellular data from both lines depending on coverage
and availability. You can change your selection later in tu rn ed Off to avo|d
Settings > Cellular > Cellular Data

Roaming charges on

your Primary line.

“

9.

_ . 10. 11.
Select your Primary line as your sel Pri line f Sel Telcel eSIM i
default line and tap Continue. electyour Frimary fine for Bt your new Te e e "

iMessage and Facetime and tap for Cellular Data and click Done.
Continue.
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12:210 o T @
£ Cellular Telcel
Cellular Plan Label Secondary
Turn On This Line D
TELCEL ) @
Network Selection TELCEL Not Playing
My Number
Wi-Fi Calling

Calls on Other Devices

Voice & Data 5G Auto
Data Mode Standard
Data Roaming 0}

Carrier Services

SIM PIN

SIM Applications

Limit IP address tracking by hiding your IP address from
known trackers in Mail and Safari. When this is turned off,
iCloud Private Relay will also be turned off for this cellular

provider.
12. 13.
Your Telcel eSIM is now active and Make sure there is at least one bar in the
ready to navigate at the highest signal icon on your device.

speed.
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Have questions?
Visit the FAQ section at Telcel.com



