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Before you begin the installation
We highly recommend installing and activating your eSIM only after arriving
at your destination in Mexico.

Make sure your Make sure you have Do not delete your
device a stable Internet eSIM

is eSIM-compatible and connection You can only reinstall it
is not locked to any to ensure proper up to two times on the
carrier before installing installation and same device.

it. activation.

If you are installing the eSIM using the QR code, make sure to display

it on another device or print it so you can scan it.
You received this QR code by email or you can find it directly on Mi eSIM Telcel
portal.



le/lce/

Installation and activation with a single
touch

Activate eSIM
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How to install and activate your Telcel eSIM:
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Hi!

Thank you for purchasing your eSIM plan: Paquete Amigo Sin Limite 500
Your Telcel number is: (+52) 0000000000

Explore Mexico with the highest coverage and fastest speed!

Before you start installation

We strongly recommend installing and activating your eSIM upon arrival at your destination in
Mexico.

Make sure you have a Do not delete your eSIM Please refer to our
stable Internet connection You can reinstall it up to two installation guides
for correct installation and times on the same device. for i0S and Android devices.

activation.
Installation and activation options for your eSIM
Option 1.

If you are using an Apple device with iOS 17.4 or later, please click on the button below to install
your eSIM:

Install on i0S

If you are using an Android device with Google Play Services version 25.15 or later, please click
on the button below to install your eSIM:

Install on Android

Option 2.

Scan the QR code from the settings menu of your eSIM compatible device.
Do not use the Camera App.

For iOS devices
Go to Settings > Cellular Data > Add eSIM > Use QR code
Go to step by step

For Android devices
Go to Settings > Connections > SIM manager > Add eSIM > Scan the QR code
Go to step by step

Open the email Your eSIM is ready!
- Activation Guide on the device
where you will install the eSIM and
tap the “Install on Android” button
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< SIM manager

mE

Do you want to add _ SIM 1
TELCEL eSIM? B ©

SIM cards

This connects your phone to the TELCEL network.

No SIM card

Setup your eSIM

eSIMs

eSIM 1

® «©

Some device info that's needed for setup
will be sent to Google, your carrier, or their
partners

Add eSIM

+ Download an eSIM so you can connect to
mobile networks without a physical SIM card.

Cancel

Preferred SIMs

Calls
SIM 1
Messages
SIM1
Telcel eSIM ready.
Mobile data

o

Il O < Il O <

2. 3. 4.
Tap “Setup” option Tap Add to start the installation Your eSIM is now active
process of your eSIM
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< SIM manager < eSIM1 < SIM manager < SIM manager
SIM cards On () SIM cards SIM cards

SIM 1 SIM 1 SIM 1

B «© B «© B «©

No SIM card No SIM card No SIM card
eSIM 1
eSIMs eSIMs eSIMs
Profile name: eSIM 1
eSIM 1 Service provider: eSIM 1 eSIM 1
B © B © B ©
ICCID:
Policy terms: None
Add eSIM Add eSIM Add eSIM
+ Download an eSIM so you can connect to + Download an eSIM so you can connect to + Download an eSIM so you can connect to
mobile networks without a physical SIM card. mobile networks without a physical SIM card mobile networks without a physical SIM card.
Edit name and icon
Preferred SIMs Preferred SIMs Preferred SIMs
Calls REove Calls Calls
SIM1 SIM1 SIM1
Messages Messages Messages
SIM 1 SIM 1 SIM 1
Mobile data Mobile data Mobile data
SIM1 SIM1 SIM1
|1 O < 11 O < I O < |1 O <
5. 6. 7. 8.
Select your new eSIM from Telcel Tap name and icon to edit it and Select your Primary line as your Tap Mobile data option.
give it a name for identification preferred line for Calls and

Messages
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< SIM manager

SIM cards

SIM 1

No SIM card

eSIMs

eSIM 1

® «©

Add eSIM

+ Download an eSIM so you can connect to
mobile networks without a physical SIM card

Preferred SIMs

SIM1 N
[ eSIM 1 ]
Off
Mobile data
SIM 1
|1 @) <
9.

Select your new Telcel eSIM line
for Mobile Data
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< SIM manager

No SIM card

eSIMs

eSIM 1

B ©

Add eSIM

+ Download an eSIM so you can connect to
mobile networks without a physical SIM card.

Preferred SIMs

Calls
SIM 1

Messages
SIM 1

Mobile data
eSIM 1

[ Data switching

<P =)

More SIM settings

|1 O <

10.
Keep “Data switching” turned off
to avoid Roaming charges on your
Primary line
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< SIM manager

SIM cards

SIM 1

No SIM card
eSIMs
@ eSIM 1

Add eSIM

—I_ Download an eSIM so you can connect to
mobile networks without a physical SIM card.

Preferred SIMs

Calls
SIM 1

Messages
SIM 1

Mobile data
eSIM 1

Il O <

11.
Your Telcel eSIM is now active and
ready to navigate at the highest
speed

TELCEL * TELCEL

@ B Yo all 5 SB l @ 1

s O %

X Bluetooth

O

P Reproducir dltima cancla,  Salida multimedia

/i) Dispositivos
¢ cercanos

‘ﬁo SmartThings

@ Smart View

12.
Make sure there is at least one
bar in the signal icon on your
device
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Installation and activation
by QR code
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How to install and activate your Telcel eSIM:
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Settings Q < Connections Q < SIM manager
Noah Smith Wi-Fi O SIM cards
Samsung account
B SIM 1
Llamada VoWiFi [ @)
:Q'.
Bluetooth
D No SIM card
Connections NFC and contactless payments [ @)
Wi-Fi + Bluetooth * SIM manager £3IMsg
Ultra-wideband (UWB) O 3 Add eSIM
@ Identify the precise location of nearby devices. Dow_nload an eSW‘_SO yor.can C_O”nECt to
mobile networks without a physical SIM card.
Preferred SIMs
Airplane mode »
@ Calls
Q SIM manager
Messages
Mobile networks
(o) Mobile data
Data usage SIM1
@ Mobile Hotspot and Tethering Data suitshing
= DAatdAv, E - e o~
[ O < [ O < [l @ <
1 2. 3 4

Go to Settings Select Connections Tap SIM manager Select the option Add eSIM
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im}
Choose how to add your
eSIM

[ Scan QR code ]

Search for eSIMs

5.
Tap Scan QR code

Scan the QR code you got from your service
provider.

. R

Enter activation code

Open the email Your eSIM is
ready! - Activation on another
device and scan the QR code with
your device

408 9G
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im}

Do you want to add
TELCEL eSIM?

This connects your phone to the TELCEL network.

7.
Tap Add to start the installation
process of your eSIM
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< SIM manager

SIM1

eSIM1

Add eSIM

Calls
SIM 1

Messages

SIM1
Telcel eSIM ready.

Mobile data
SIM1

8.
Your eSIM is now active



le/lce/

User Guide to install and activate an eSIM on Android

357w & % N Rrlfer all ez all 30% 2

< SIM manager

SIM cards
SIM1

B @
No SIM card

eSIMs
eSIM 1

B «©
Add eSIM

+ Download an eSIM so you can connect to
mobile networks without a physical SIM card.

Preferred SIMs

Calls
SIM 1

Messages
SIM 1

Mobile data
SIM1

1l @) <

9.
Select your new eSIM from Telcel
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< eSIM1
On «©
[
[
eSIM 1
Profile name: eSIM 1
Service provider:
ICCID:
Policy terms: None

Edit name and icon

Remove

I O <

10.
Tap name and icon to edit it and
give it a name for identification
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< SIM manager

SIM cards

SIM 1

B «©

No SIM card

eSIMs

eSIM 1

B «©

Add eSIM

+ Download an eSIM so you can connect to
mobile networks without a physical SIM card.

Preferred SIMs

Calls
SIM 1

Messages
SIM 1

Mobile data
SIM1

11.
Select your Primary line as your
preferred line for Calls and
Messages
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< SIM manager

SIM cards
SIM1

B @
No SIM card

eSIMs
eSIM 1

B «©
Add eSIM

+ Download an eSIM so you can connect to
mobile networks without a physical SIM card.

Preferred SIMs

Calls
SIM 1

Messages
SIM 1

[

Mobile data
SIM1

) S—

1l @) <

12.
Tap Mobile data option.
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< SIM manager

SIM cards
SIM1
«©
No SIM card
eSIMs
eSIM 1
@ «©
Add eSIM

+ Download an eSIM so you can connect to
mobile networks without a physical SIM card

Preferred SIMs

SIM1 N
[ eSIM 1 ]
Off
Mobile data
SIM1
|1 @) <
13.

Select your new Telcel eSIM line
for Mobile Data

N Dl e all 86% 8
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< SIM manager

No SIM card

eSIMs

eSIM 1

Add eSIM

A el %58 1l 86% @

Download an eSIM so you can connect to
mobile networks without a physical SIM card.

Preferred SIMs

Calls
SIM 1

Messages
SIM 1

Mobile data
eSIM 1

[ Data switching

> |

More SIM settings

|1 O

14.

Keep “Data switching” turned off
to avoid Roaming charges on your
Primary line
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< SIM manager

SIM cards

SIM 1

No SIM card
eSIMs

eSIM 1

®

Add eSIM
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—I_ Download an eSIM so you can connect to
mobile networks without a physical SIM card.

Preferred SIMs

Calls
SIM 1

Messages
SIM 1

Mobile data
eSIM 1

Il O

15.
Your Telcel eSIM is now active and

ready to navigate at the highest

speed

TELCEL * TELCEL

P Reproducir dltima cancl..,

/i) Dispositivos
¢ cercanos

@ Smart View

16.

@ B Yo all 5 SB l @ 1

s O %

X Bluetooth

O
9

O

Salida multimedia

‘ﬁo SmartThings

Make sure there is at least one bar
in the signal icon on your device
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Traveling to the United States? Activate Data Roaming on your Telcel eSIM
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Settings Q < Connections Q < SIM manager
Noah Smith Wi-Fi o) No SIM card
Samsung account
Llamada VoWiFi [ @) gSiNz
Q- eSIM 1
Bluetooth () @ ()
[ Connections ] NFC and contactless payments [ @) Add eSIM
Wi-Fi « Bluetooth *+ SIM manager + Download an eSIM so you can connect to
mobile networks without a physical SIM card.
Ultra-wideband (UWB) O
G Identify the precise location of nearby devices. Preferred SIMs
Calls
@ Airplane mode » BN
Messages
SIM1
Q SIM manager
Mobile data
Mobile networks eSIM 1
Data usage
e [ Data switching g » ]
@ Mobile Hotspot and Tethering

More SIM settings

N DaAaddArs

1 @) < 1 @] & [l O <
1. 2. 3.
Go to Settings Select Connections Click on SIM manager to confirm Data Switching is turned off to avoid

Roaming charges on your Primary line.
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< Connections

Wi-Fi

Llamada VoWiFi

Bluetooth

NFC and contactless payments

Ultra-wideband (UWB)

Identify the precise location of nearby devices.

Airplane mode

SIM manager

® Rl 38%8

0O

« 6 8680608
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<{ Mobile networks

Data roaming

Using mobile data while roaming may result in ()

additional charges

Mobile networks

Data usage

Mobile Hotspot and Tethering

|1 @)

4.

Select Mobile networks

VoLTE calls SIM 1

Use 4G data networks for calls whenever
possible

VOLTE calls eSIM 1

Use 4G data networks for calls whenever
possible

Network mode SIM 1
5G/4G/3G/2G (auto connect)

Network mode eSIM 1
5G/4G/3G/2G (auto connect)

Access Point Names

Network operators

11 @]

5.

«©

«©

Activate Data Roaming
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Have questions?
Visit the FAQ section at Telcel.com



