le/lce/

Android User Guide to install
and activate your eSIM




tE/C-E/ User Guide for install and activate an eSIM on Android

Before you start installation
We strongly recommend installing and activating your eSIM upon arrival at
your destination in Mexico.

Make sure you have Do not delete the You have one year
a stable internet eSIM to activate your
connection The "Install now" button eSIM

for correct installation or the QR code can only from the date of

and activation. be used once. If you purchase.

remove the eSIM, you
will not be able to use it
again.
If you install the eSIM using the QR code then you must display it on

another device or printed to scan it.
You received this QR code via email or you can find it directly on Mi eSIM Telcel

portal.
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How to install and activate your Telcel eSIM:

5:07 tijh B wer @ % 5 5 .l 38%4& 510 @ B aj % Al 38%& 510 B @ uji B el 37% 8
Settings Q < Connections Q < SIM manager
Noah Smith Wi-Fi © SIM cards
Samsung account
SIM1
Llamada VoWiFi [ @) E
:@:
Bluetooth
D No SIM card
Connections NFC and contactless payments (@)
Wi-Fi * Bluetooth * SIM manager gSIMs
Ultra-wideband (UWB) O 2 Add eSIM
a Identify the precise location of nearby devices. Download an eSIM so you can connect to
mobile networks without a physical SIM card.
Preferred SIMs
Airplane mode »
@ Calls
m SIM manager
Messages
Mobile networks
Q Mobile data
Data usage SIM1

Mobile Hotspot and Tethering Deta/siitehing

BN DatdAans < N

1 @) < Il O < I @) <

1. 2. 3. 4.
Go to Settings Select Connections Tap SIM manager Select the option Add eSIM
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Scan the QR code you got from your service
provider. < SIM manager
- =
Choose how to add your r R o
Do you want to add SIM 1
eSIM TELCEL eSIM? B ©

This connects your phone to the TELCEL network.

[ Scan QR code ]

eSIM 1
Search for eSIMs [ @
Add eSIM
Calls
SIM 1
Enter activation code

Messages

SIM 1

Mobile data

[ O <
5. 6. 7. 8.
Tap Scan QR code Scan the QR Code Tap Add to start the installation Your eSIM is now active

process of your eSIM



e/ce/

User Guide for install and activate an eSIM on Android

357w & % N Rrlfer all ez all 30% 2

< SIM manager

SIM cards

SIM 1

B «©

No SIM card

eSIMs

eSIM 1

B «©

Add eSIM

+ Download an eSIM so you can connect to
mobile networks without a physical SIM card.

Preferred SIMs

Calls
SIM 1

Messages
SIM 1

Mobile data
SIM1

1l @) <

9.
Select your new eSIM from Telcel

323 @Y o N T el ez all 86% @
< eSIM1
On «©
[
[
eSIM 1
Profile name: eSIM 1
Service provider:
ICCID:
Policy terms: None

Edit name and icon

Remove

I O <

10.
Tap name and icon to edit it and
give it a name for identification

357w M &

< SIM manager

SIM cards

SIM 1

No SIM card
eSIMs
@ eSIM 1

Add eSIM

B N el all B2 all 30% 2

+ Download an eSIM so you can connect to
mobile networks without a physical SIM card.

Preferred SIMs

Calls
SIM 1

Messages
SIM 1

Mobile data
SIM1

11.

Select your Primary line as your
preferred line for Calls and
Messages
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< SIM manager

SIM cards

SIM 1

B «©

No SIM card

eSIMs

eSIM 1

B «©

Add eSIM

+ Download an eSIM so you can connect to
mobile networks without a physical SIM card.

Preferred SIMs

[

Calls

SIM 1

Messages

SIM 1

Mobile data

SIM 1

1l § <
12.

Tap Mobile data option.
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< SIM manager

SIM cards

SIM 1

No SIM card

eSIMs

eSIM 1

® «©

Add eSIM

‘l‘ Download an eSIM so you can connect to
mobile networks without a physical SIM card.

Preferred SIMs

SIM 1 v/
[ eSIM 1 ]
Off
Mobile data
SIM 1
] @ <
13.

Select your new Telcel eSIM line
for Mobile Data

321me®9 - A Berall 5.5 11l 86% @

< SIM manager

No SIM card

eSIMs

eSIM 1

Add eSIM

Download an eSIM so you can connect to
mobile networks without a physical SIM card.

Preferred SIMs

Calls
SIM 1

Messages
SIM 1

Mobile data
eSIM 1

[ Data switching

> |

More SIM settings

I @) <

14.
Keep “Data switching” turned off
to avoid Roaming charges on your
Primary line
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< SIM manager

SIM cards

SIM 1

No SIM card

eSIMs

eSIM 1

®

Add eSIM

+ Download an eSIM so you can connect to
mobile networks without a physical SIM card.

Preferred SIMs

Calls
SIM 1

Messages
SIM 1

Mobile data
eSIM 1

(11 O <

15.
Your Telcel eSIM is now active and
ready to navigate at the highest
speed

3:58 Tue, Jul 30

Wi-Fi Bluetooth
Telcel_Heimgard_¢ Watch Ultra de Xin

Llamada Airplane
VoWiFi mode

Flashlight Mobile Power
Hotspot saving

O - ©

Location Link to Quick Share Screen
Windows Contacts only recorder

Calls W ESEEES Mobile data
2 SIM1 2 SIM1 B eSIM1
TELCEL TELCEL TELCEL

Eye comfort shield Dark mode

16.
Make sure there is at least one bar
in the signal icon on your device
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Manual installation and
activation of the eSIM

Download your SIM

Connect fo your mobile network bsy
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How to install and activate your Telcel eSIM:

5:07 tijh B wer @ % 5 5 .l 38%4& 510 @ B aj % Al 38%& 510 B @ uji B el 37% 8
Settings Q < Connections Q < SIM manager
Noah Smith Wi-Fi © SIM cards
Samsung account
SIM1
Llamada VoWiFi [ @) E
:@:
Bluetooth
D No SIM card
Connections NFC and contactless payments (@)
Wi-Fi * Bluetooth * SIM manager gSIMs
Ultra-wideband (UWB) O 2 Add eSIM
a Identify the precise location of nearby devices. Download an eSIM so you can connect to
mobile networks without a physical SIM card.
Preferred SIMs
Airplane mode »
@ Calls
m SIM manager
Messages
Mobile networks
Q Mobile data
Data usage SIM1

Mobile Hotspot and Tethering Deta/siitehing

BN DatdAans < N

1 @) < Il O < I @) <

1. 2. 3. 4.
Go to Settings Select Connections Tap SIM manager Select the option Add eSIM
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i0s
scan the QR code you got from your service Go to Configuration > Cellular Data > Add eSIM > Use QR code
provider.

Go to step by step

Android @
Go to Settings > Connections > SIM manager > Add eSIM > Scan the QR code

Go to step by step

Choose how to add your r L ElAE] Enter activation code
eSIM

'E LPA:1$h3a.prod.ondemandconnectivity.c

*eSIM number (ICCID): 000000000000000000

Install your eSIM manually from your device. The COde lOOkS |Ike thIS:
i0S devices * LPA:1$0operator.com$ABCDE-12345

SM-DP+ address:

Scan QR code

h3a.prod.ondemandconnectivity.com

Activation code:

7A0DCOC2CDFDOD1F6AEOFFICABD100

C4DEO70E663A70CCDCF4D238D7FA667 m
FAE

Confirmation code:

No required B @} @
Android devices

Activation code: 1 2 3 4 5 6 7 8 9 0

LPA:1$h3a.prod.ondemandconnectivity.com$7A
0ODCOC2CDFDOD 1FGAEOFFICABD100C4DE070 .
E663A70CCDCF4D238D7FA667FAE q W e r t y u I O p

Enter activation code © Important f . K | ~

als|d gihiij

Search for eSIMs

If you cannot view the QR code, please find it on the attached file. As another option you can
find your QR code and activate your eSIM on Mi eSIM Telcel portal

N zixlclvib|n|m|EH

Manage your eSIM on Mi eSIM Telcel portal

On Mi eSIM Telcel you can check your data consumption, buy more data or new
eSIMs for you or your companions. 1#1 Espafiol (US) Done

[ O s

7. 8.
5. 6. Enter to Activation guide email Enter the manual process
Tap Scan QR code Tap Enter activation code and go to the manual process information.
detail. Tap Done
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< SIM manager
@ SIM cards
Do you want to add | SIM 1
TELCEL eSIM? 8 ©
This connects your phone to the TELCEL network.
No SIM card
eSIMs
eSIM 1
3 «©
Add eSIM

+ Download an eSIM so you can connect to
mobile networks without a physical SIM card

Preferred SIMs

Calls
SIM 1
Messages
SIM1
Telcel eSIM ready.

Mobile data

-

[l @ ¢ |1 O <

9.
Tap Add to start the installation
process of your eSIM

10.
Your eSIM is now active
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< SIM manager

SIM cards
SIM1
«©
No SIM card
eSIMs
eSIM 1
® «©
Add eSIM

+ Download an eSIM so you can connect to
mobile networks without a physical SIM card.

Preferred SIMs

Calls
SIM 1

Messages
SIM1

Mobile data
SIM1

1 O <

11.
Select your new eSIM from Telcel

323 e - N Frlerall e il 86% W
< eSIM1
On @
®
Pt
eSIM 1
Profile name: eSIM 1
Service provider:
ICCID:
Policy terms: None

[ Edit name and icon

Remove

I @) <

12.
Tap Edit name and icon to edit it
and give it a name for
identification
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< SIM manager

SIM cards

eSIMs

B

+

SIM 1

No SIM card

eSIM 1

Add eSIM

Download an eSIM so you can connect to
mobile networks without a physical SIM card.

Preferred SIMs

Calls
SIM 1

Messages

SIM1

Mobile data

SIM1

13.

Select your Primary line as your
preferred line for Calls and

Messages
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< SIM manager

SIM cards

SIM 1

No SIM card

eSIMs

eSIM 1

B ©

Add eSIM
+ Download an eSIM so you can connect to
mobile networks without a physical SIM card.

Preferred SIMs

Calls
SIM 1

Messages
SIM 1

[

Mobile data
SIM1

1l @) <

14.
Tap Mobile data option.
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< SIM manager

SIM cards

SIM 1

No SIM card

eSIMs

eSIM 1

B «©

Add eSIM

+ Download an eSIM so you can connect to
mobile networks without a physical SIM card

Preferred SIMs

SIM1 N
[ eSIM 1 ]
Off
Mobile data
SIM 1
[ @) g
15.

Select your new Telcel eSIM line
for Mobile Data

321 @9 o 8f 1er .|I|'{?sziq Jl 86% @

< SIM manager

No SIM card

eSIMs

eSIM 1

Add eSIM

Download an eSIM so you can connect to
mobile networks without a physical SIM card.

Preferred SIMs

Calls
SIM 1

Messages
SIM 1

Mobile data
eSIM 1

[ Data switching

>)

More SIM settings

16.
Keep “Data switching” turned off
to avoid Roaming charges on your
Primary line
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< SIM manager

SIM cards

SIM 1

2] «©

No SIM card

eSIMs

@ = ©

Add eSIM

+ Download an eSIM so you can connect to
mobile networks without a physical SIM card.

Preferred SIMs

Calls
SIM 1

Messages
SIM 1

Mobile data
eSIM 1

1 @) <

17.

Your Telcel eSIM is now active and

ready to navigate at the highest
speed

Wi-Fi Bluetooth
Telcel_Heimgard_¢ Watch Ultra de Xin

Llamada Auto Airplane
VoWiFi rotate mode

Flashlight Mobile Power
Hotspot saving

O ©

Location Link to Quick Share Screen
Windows Contacts only recorder

Calls Messages Mobile data
2 SIM1 2 SIM1 B eSIM1
TELCEL TELCEL TELCEL

Eye comfort shield Dark mode

18.
Make sure there is at least one bar
in the signal icon on your device
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Traveling to the United States or Canada?
Activate Data Roaming on your Telcel eSIM

5:07 iy B wer © % %5 .l 38%8&
Settings Q
Noah Smith

Samsung account

-

Connections
Wi-Fi « Bluetooth *+ SIM manager

@ 0 6 © 0O

N DaAaddArs

[l O <
1. 2.
Go to Settings Select Connections

510 @ P aji % = el 38%a

<{ Connections

Wi-Fi

Llamada VoWiFi

Bluetooth

NFC and contactless payments

Ultra-wideband (UWB)

Identify the precise location of nearby devices.

Airplane mode

@)

« 6 680608

SIM manager

Mobile networks

Data usage

Mobile Hotspot and Tethering

Hl @) <

321 @9

< SIM manager

No SIM card
eSIMs
@ eSIM 1

Add eSIM

+ Download an eSIM so you can connect to

& e all %52 .1l 86% @

mobile networks without a physical SIM card.

Preferred SIMs

Calls
SIM1

Messages
SIM 1

Mobile data
eSIM1

Data switching

(7

)

More SIM settings

Click on SIM manager to confirm Data Switching is turned off to avoid
Roaming charges on your Primary line.
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510 @ B

< Connections

Wi-Fi

Llamada VoWiFi

Bluetooth

NFC and contactless payments

Ultra-wideband (UWB)

Identify the precise location of nearby devices.

Airplane mode

SIM manager

® Rl 38%8

0O

« 6 8680608
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<{ Mobile networks

Data roaming

Using mobile data while roaming may result in ()

additional charges

Mobile networks

Data usage

Mobile Hotspot and Tethering

|1 @)

4.

Select Mobile networks

VoLTE calls SIM 1

Use 4G data networks for calls whenever
possible

VOLTE calls eSIM 1

Use 4G data networks for calls whenever
possible

Network mode SIM 1
5G/4G/3G/2G (auto connect)

Network mode eSIM 1
5G/4G/3G/2G (auto connect)

Access Point Names

Network operators

11 @]

5.

«©

«©

Activate Data Roaming
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Have questions?
Visit the FAQ section at Telcel.com



